
U P D A T I N G  9 4 1 9  P R I N T E R  F I R M W A R E  
T r a n s f e r r i n g  F i r m w a r e  v i a  t h e  P r i n t e r  M a n a g e m e n t  U t i l i t y  
Download the latest f irmware file from our Website.  To transfer the firmware file to the printer: 
Connect the printer to your computer and turn on the printer. 
1. Double click on the Printer Management Utility icon to open it.  

2. Select the printer. 
3. Click File Manager. 
4. Select the Firmware File Type to download. 
5. Click Browse to navigate to the file. 
6. Click Open. 
7. Click Download to send the file to the printer. 
 
 
 
 
 

 
 
 
 
 
T r a n s f e r r i n g  F i r m w a r e  v i a  U S B  F l a s h  D r i v e  
Download the latest f irmware file from our Website.  To transfer the firmware file to the printer: 
1. Save firmware to root directory of a USB flash drive (make sure it is the right f irmware for 

the print head in your printer (203/300)). 
2. Change file name to auto.new. 
3. Plug USB flash drive into the printer and turn it on. 
4. The printer shows 'Updating Bios'.  
5. After the printer reboots, remove the USB flash drive from the printer. 
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