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WARNING

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions:

1) this device may not cause harmful interference, and

2) this device must accept any interference that may cause undesired operations.

This Class A digital apparatus meets all requirements of the Canadian Interference
Causing Equipment Regulations. Cet appareil numerique de la classe A respecte
toutes les exigences du Reglement sur le material broilleur du Canada
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Declaration Of Conformity
according to EN ISO/IEC 17050-1:2004

Manufacturer's Name and Address Product Information

Avery Dennison RIS LLC Product Name: Thermal Printer, Label

(dba Avery Dennison RBIS or dba Avery Dennison) Model Number: SNAP 500 with optional Sonic Knife
170 Monarch Lane Trademarks: Avery Dennison®

Miamisburg, Ohio 45342 U.S.A.
Phone: 937-865-2123

Type of Test Standard Used

Low Voltage Directive | EN 60950-1:2006+A11:2009+A1:2010+A12:2011+A2:2013
(LVD) - 2014/35/EU

EMC Directive — EN 55032:2012/AC: 2013, Class A
2014/30/EU EN 55024:2010

EN 61000-3-2:2014

EN 61000-3-3:2013

Machinery Directive — EN 60204-1
2006/42/EC EN I1SO 12100:2010

The model number listed represents a worst case configuration. This model number is the main product identifier in the regulatory
compliance documentation and test reports.

This device was designed and constructed according to the fundamental safety and health requirements of the following EU directives:

+ WEEE Directive — 2012/19/EU
+  RoHS Directive — 2011/65/EU
+ REACH Directive - Regulation (EC) No. 1907/2006

1 February 2017 I £ ; 8‘ v 5( )

Date Frank Dominguez e || T
Regulatory Engineer

TCSNAP500CD Rev. AH 2/17
http:/fwww.monarch.averydennison.com/support/regulatory.asp AVERY
DENNISON
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NOTES call attention to information that is especially
significant to understanding and operating the equipment.

CAUTION notices inform you of actions or situations in
which the printer might be damaged.

WARNING notices describe situations in which lack of
attention or insufficient equipment knowledge could cause
either personal injury or damage to the printer.
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WARNING

Hazardous moving
paris. Keep hair,
loose garments,

jewelry & fingers away.
/

Moving parts can crush and cut.

Covers must be in place
when energized.

This unit is to be serviced
by trained personnel only.

Risk of Injury.

Do NOT operate without
guards in place.

CAUTION: The SNAP 500 printer has some pinch points
which have safeguards design in. AVERY DENNISION
strongly recommends that you do not modify or bypass
these safeguards.

CAUTION: Danger of explosion if battery is incorrectly
replaced. Return product to Avery Dennison for proper
replacement and disposal. Call 1 - 800 - 543 — 6650

Warning: There are hazardous moving parts at the
print head station. Keep hair, loose garments, jewelry
and fingers away.
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NOTE: AVERY DEMNISON requires that the minimum
electrical service be 10 Amps @ 115VAC or 6 Amps @
230VAC. This will allow the SNAP 500 printer, PC, and any
additional support or service equipment to be plugged
into the same service. It is highly recommended that the
printer and its accessories be on a dedicated circuit.

828 25
B2 22

CHEN (TN .
H

CAUTION: Each customer must take responsibility to
ensure the workstation created for the SNAP 500 printer
meets the recommended requirements to ensure optimal
operation of the printer.
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MOTE: PCMate Platinum requires the following minimum
system:
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CAUTION: The SNAP 500 printer has some pinch points which have
safeguards design in. AVERY DENNISION strongly recommends that
you do not modify or bypass these safeguards.

CAUTION: Danger of explosion if battery is incorrectly replaced. Return
product to Avery Dennison for proper replacement and disposal.

WARNING: There are hazardous moving parts at the print head station.

Keep hair, loose garments, jewelry and fingers away
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CAUTION: Do not remove the printer from the carton or
unpack in the shipping/receiving department. Move the
carton to the installation location.
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Figure 2A — Shipping Carton
CAUTION: Do not discard any of the packing / shipping
W material in case you have to move the printer to another
location or return it to AVERY DENNISON for service.
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CAUTION: Lifting the printer from any component other

than case or stacker supports can damage the printer and
cause needless start up delays.

Figure 2B: Possible Lift Locations
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WARNING | CAUTION: Each customer must take responsibility to

& Hezmrdous morieg ensure the workstation created for the SNAP 500
T:::;,:.',:,':';’_' printer meets the recommended requirements to
jewsiry & fingers away. ensure optimal operation of the printer.
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o — Upper Right Print Station

Upper Ink Arbors Tape Feed

Rotary Knife Assembly

Upper Left Prnt Station

Stacker

Stock Unwind Arbor

Stock (Web) Guide

Lower Print Station Lower Ink Arbors

Figure 3: SNAP 500 Printer (Gen 2 shown)

NOTE: Please take some time to become familiar with the
printer's major components and their functions. Refer to
Figure 3.
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WARNING: This is a class A product. In a domestic
/ environment this product may cause radio interference in
which case the user may be required to take adequate
measures.
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=l machine has only 2 heads. The second generation machine has 2 heads
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1 Rotary Knife
——_ Assembly

Label Stop

MNip Roller
Stripper
Flate

Figure 4. Rotary Knife and Stacker
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— HOTE: Be sure to slide the top of the stacker behind the
= Hip Roller stripping plate.

G- GARE- OB +HBEH- 6B

— HOTE: There iz a sleeve on the connector that will snap
= whien the connector is fully engaged with the mating
connector. The two cables will slide into each other only
when the connectors are properly aligned with each other.
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Figure 5A: Unwind Assembly Installation
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WARNING: Before connecting and powering on the
printer, you must check to be sure the mains line voltage
iz 100-240VAC @ 50-60Hz, single phase.
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WARMNING: Some older printers require intemal changes
when switching the line (mains) voltage from 115V to
230V, Refer to Appendix 1 for instructions. Failure to
follow the instructions may result in damage to the printer.

CAUTION: If the number in the window DOES NOT match
the AC power line intended to be supplied to the printer,
DO NOT plug in the power cord.

WARMNING: Attempting to open the AC power entry with
the AC power cord already inserted will damage the AC
entry.

Blank, Mo Fusing or
Strapping Required
*___,..-f PpIng ~eq

Figure 5. Right Side of Printer — Rear View
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Serial Port for Communication to Printer Auto Strapping "“'-»“
Power Switch
/
LISB or Ethernet cards (if installed)
| AC Connection for Power Cable
Figure 6: Rear View of the Printer
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If no IP address prints on the Network 1D Test Label, the printer may not
have completed the DHCP process. Wait a few minutes and try again.

If there is still a problem, make sure the network cable is connected proper
and check the other network connections.

If you still cannot obtain a DHCP address, try resetting the printer to DHCP
mode as described in section 5.4.3.

Finaly, set the static IP address manually and test the network connect as
described above.

@r i



A CHERD B2, B34l

[ B,
1R B5.2 =
B
P .Y
e |\
CHB®. HH/1550 4 KBS, BiL
Lisris e | KIKB1
$eRaY
BP: CEAMEARL GAB. B
RS ¥
SR80 .73
285 R98-BEK 2, B9 S H<
255K 5@ 5-6. BH
BAG AR 2, BEOBBHEK 2
NB
HOTE: During the power sequence the knife will cycle

I,

backwards 1 time to find home and there will be an audible
bell ag the printer powers up.
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When the instructions say to press a button, press the
button for a short time and release it. When the
instructions say to press and hold a button, press the
button and hold it down until the printer responds.

[

When you are in the Option Menu System, you can get out
by pressing and holding the Voice button until the printer
gays “Returning to print mode,"”
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For information about supply compatibility or environmental
information, contact your local Avery Dennison Customer

Service.
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HOTE: Only use the white plastic cores on the SHAP
printers. If you have a black plastic core they are design
for the Avery Dennison 9800 series or the ADTP printers.
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NOTE: The empty ink core ghould be the same width as
the ink supply roll.
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CAUTION: To avoid damaging the print head, the ink
supply roll should be 1% inch (6 mim) wider than the supply
tape.




Supply Arbor

Print Roller

Figure 7: Upper Ink Supply and Print Stations — Unloaded (Gen 2 shown)

HIOTE: The ink system is designed to rewind one roll of ink

at a time. When the rewind core is full, replace it with an
empty ink core. Do not try to add a second roll to the first
rewind core, since it will not track through the printer
correctly and will result in poor print quality.
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HOTE: For best results, leave the ink roll wrapped in

plastic until you are ready to use it in the printer.
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Rewind Core

Ink Supply " | - T
Roll -

Figure 8. Upper and Lower Ink Supply and Print Stations — Loaded (Gen 2 shown)

X, +) (S !
$ H&! 2 (& 0%)F /. 02 )
} (2% ¥R BLY & !
XU &S ) ! ((
2" (+$&" % 0& " )$ /. ) %
&! (% %) [ 9& | [+ 0%
X+)16 g (+ ! %
3 8( $&2 X X ! ¥6 %" " & #)H
) %! @
%19 !9/ L # DES Y X! L&
+$9( X, 3! 2 P ! X+)



@R oS! &
AREES; AEER /B33 ;36
R/ ;:3/HEB/ ;3338 ; @B OA /H ;AW
PO/ 3
B (&
NBAL RS/ T o -3/
A7/ )+
30 9/ ; ARED B/.38 BEE
ERPESTRRS B /mnen
B/, m/m FB B /] 3077
BN/ 5 | |54, e6m2
V0 Bl KB/ ; 3E1
253089/, I S/ 30
e/Dliid | B SIS e
@, BRI N /8 el
TR/, 2D ;3018 38
B ;- 3| B RO 5
;33304 KI5 Bl;:CBR | 2L
B39
S, SEDEK 757 2288/ 18
p .3
Rl EA @I IR/ 2P7R
B VHEPS bs: /228/7R
®/;: 380 .5/ B/ 300 A

NOTE: If you are printing two-sided labels, both print
rollers must be closed in order for the printer to operate.

If a two-zided label design is sent to the printer and the
lower print roller is open, the Error LED will light up and
the printer will stop. If you are printing single-sided
labels, the lower print roller should remain open so the ink
rolls will not rotate.
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Figure 10: Tape Supply through Knife and Stacker (Gen 2 shown)



5% 58620+
2'SHEERISS

42, 97="Y@BB S 5%
YRG5 TR

NINGEEHIENER

CAUTION: Tojprevent damage to the print head, do not use butt
splices.
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SNAP 500 1 over 1 (Gen 1)
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Snap 500 2 over 0

Snap 500 1 over 1
(Gen 2)



Snap 500 1 over 0
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Figure 11: Control Panel

WARNING

Hazardous moving
parts. Keep bair,
Inose garments,

jewelry & fiagers away.

The printer has hazardous moving parts. Keep hair, loose
garments, jewelry and fingers away from the print path during
printing.
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=N If you are in the middle of printing a batch, feeding the
= tape will cause the printed labels between the printhead
and the knife to feed through without cutting. These labels
will be re-printed the next time you start printing. The
batch quantity will be correct.
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MOTE: If the error condition no longer exists, the printer
will start. It is not necessary to press the Start/Stop
button twice as is required with previous AVERY
DENNISON printer models. If the error continues to recur,
contact your local AVERY DENMNISOM representative.
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Thiz alignment must be done only the first time you print
after power up, or after a “missed sense mark” error. Do
not align the tape after a normal stop or a stacker full.
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When the instructions say to press a button, press the
button for a short time and release it. When the
instructions say to press and hold a button, press the
button and hold it down until the printer regponds.

When you are in the Option Menu System, you can get out
by pressing and holding the Voice button until the printer
says “Returning to print mode.”
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NOTE: The printer is set up to print the selected label test format in a very
large quantity. You must manually start and stop the printing to make any
necessany adjustments and to end the test run.
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current volume at which your machine is set, Level 3.
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Figure 12B: Adjusting Voice Volume



.

{ﬂ’i; CAUTION: For extended print head life, use the lighter
vy print pressure setting whenever possible.

{IL@F CAUTION: Ensure that both buttons on the print head are
J in the same position.

Print Head
Pressure Buttons

Figure 13: Print Head Components
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Printer Settings u
rint/Cut Adjust {| Print Test Desians I Options | Files | Diagnostics I Wersions/History I Arbor Tension Adjust
Top Left Station Print Adjust Top Right Station Print Adjust
Current: Current: 000
MNew: O = New: 0 =
Bottom Station Print Adjust Cut Adjustment
Curmrent: =20 Current: 05
MNew: -20 = Mew: 5 =
[ ok ][ concel |[ Hep

Printer Setting

Prirt/Cit Adiust | Prirt Test Designs I Options | Files I Diagriostics I Wersions/History | Arbor Tension Adjust
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Feed

New: 0 =
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Feed
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Web Feed Vieb
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NOTE: Don't use print and cut adjusts to “fine-tune” a format.
Rather correct any print position problems in the format and
use these adjustments to correct printer variation only.
Otherwise, you have to adjust each format before printing.
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The printer ships with several languages installed. Operating
System (OS) upgrade files only contain English. Use a
separate language upgrade to add any new prompts in other
languages.
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Printer Settings

Print/Cut Adjust | Print Test Designs | Options | Files | Diagnostics | Versions,/History | Arbor Tension Adjust

Default Transfer Type (Top) 91

Defautt Transfer Type Left

Default Transfer Type (Bottom) 91

enguae Date and Time
Verifier: N prr——
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Transfer Type
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or Contrast Sensor is installed. If you select a sensor type

The printer does not detect whether the Bottom Reflective
that is not installed, the printer will not print properly.

rgE QR H

KB /EBhER
il

format. If you are using PCMate Platinum, you do not

PCMate Platinum always includes the transfer type in the
need to specify a default transfer type.

’ '@ &$ M(
SEEROEY R
p ] L
@ROHRPS PP
fikgie i BESB
a3
[ Printer Settings [é]j

Life Counts
Printer 1D Total Inches: Total Labels:
oooo7 171528 112731
Software Version: Labels:
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AVERY
DENNISON®
| Printer Information Status
|Name: | SMNAP Batch ID
|Model' |snn MOMNE
3 Batch Count
Serial # o017

0

‘SW Version: ‘ 33205058

Update Firrmware

‘IP Address: ‘-1 72181206
| Configure
Counters Settings Arbor Tensions Prmt/Cut Adjust

Language: Top Unwind: Top Print Adjust:

Tatal Inches: AT Top Rewind: Bottom Print Adjust:
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Sense Mark Type:

Show Files
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CONFIGURATION
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‘Model: ‘ 500 HOME
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Update Firmware
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Printer Information

Marme: SNAP

lodel: ! |

Serial# | 7000346 |

=W Wersion: i3.28.1[|.l:|1 |

Network Configuration

1P Address: 172.18.1.42 OHCP
LIASE Address: 256 2562660

GATEWAY Address: 0.0.0.0

SMIP Address: 0.0.00

Fesetto DHCF address ] [ Submit as Static address
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C:\>ping 172.18.1.193
Pinging 172.18.1.193 with 32 bytes of data:

Request timed out.
Request timed out.
Request timed out.
Request timed out.

Ping statistics for 172_18_.1.193:
Packets: Sent = 4. Receijved = B, Lost = 4 (188x loss).
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SNPping 172.18.1.193
Pinging 172.18.1.193 with 32 bhytes of data:

Reply from 172 .18.1.193: bytes=32 time<ims TTL=68
Reply from 172.18.1.193: bytes=32 time<{ims TTL=6A
Reply from 172.18.1.193: bytes=32 time<imsz TTL=68
Reply from 172.18.1.193: bytes=32 timed{ims TTL=6A

ics for 172.18.1.193:
Sent = 4, Received = 4. Lost = @ (Bx loss),
Approximate round trip times in milli-seconds:
Minimum = Bms. Maximum = Bms. Average = Bms
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AWARNING

Moving parts can crush and cul.

% Covers must be in place
when energized.

This unit is o be serviced
by trained personnel anly.

There are hazardous moving parts in the printer. Covers must be
in place when energized. Service should be performed only by
trained service personnel.




NOTE: AVERY DENNISON recommends cleaning print

heads as follows:
1. With alcohol and a cotton pad or cloth every 2-4 hours

use.

of continuous usage;
2. With alcohel and Velcro cleaning pads after 8 hours of
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CAUTION: Never remove the print head from the printer
except to replace it.
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CAUTION: AVERY DENNISON recommends Master
Cleaning Kit #05921341K for use in cleaning print heads.
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I CAUTION: Do not use alecohol to clean sensors.
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/ WARNING: Before replacing a print head, review the Print
Head Handling Procedure Sheet packaged with each print
head to determine if any procedures have changed.

Tabs for Pnnt Head
Release

Print Head
Cable Connector

Figure 16: Print Head Components
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Figure 17a. Unplugging Print Head Cable Figure 17b. Two Tabs on Print Stafion — Depressed

Figure 17d. Inserting Print Head Assembly

Figure 17e. Print Head Assembly Figure 17f. Print Head
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WARHNING: if the cables are not connected correctly, the
ﬂ print head will be destroyed when the power to the printer

iz turned on. Check to see that the cable is tight by
obzerving from underneath the print head. The cable's
connectors should be inside of the connectors located on
the print head.
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nl Caution: AVERY DENNHISOHN recommends lubricating the
= f? bronze bushings with one drop of multi-use oil once every
month during normal operation.
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Knife Shaft Rotation

Retaining Screw

Retaining Screw

Figure 18b. Outboard End View of Knife Figure 18c. Removing Knife Assembly

Y%

WARNING: Keep your fingers out of the knife assembly to

avoid personal injury.
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Figure 18d. Front View Figure 18e. Rear View
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Figure 18f. Stationary Blade Figure 18g. Rotary Blade
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AWARNING

‘ Moving parts can crush and euf,
% Coverz muzl be in place
when enengized,

Thiz usil i5 to be serviced
by Erdimed personsel DI'Ilr.

There are hazardous moving parts in the printer. Covers must be
in place when energized. Service should be performed only by
trained service personnel.
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WARMNING: Knife adjustments procedure must be followed
; exactly or damage will occur.

WARMNING: When adjusting, removing, or replacing the
knife assembly, you must turn off the power to the printer
to avoid personal injury.
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Pivot Screw

o

Figure 19a. Loosening Outer Pivot Screw

Left Screw Set

Figure 19c. Adjusting Left Set Screw

Right Set Screw

Figure 19b. Adjusting Right Set Screw

Knife Rotation
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Figure 19d. Manual Rotation of Knife Shaft
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Figure 20a: Adjustment Set Screws
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Figure 20b: Phillips Head Screws
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The file that downloads has “zip” extension. You must
unzip and extract the UPG file from this download.
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Share with «

-

MName

|| V330_16_15.upg
1) V330-16-15.zip

Burn ¢ fnlder
This is the _upg file that the printer uses. ltis
inside the zip file.

9M17/20131:31 PM UPGFile 14,160 KB

Extract/unzip this file to get the _upg file

With extensions

Share with + Burn Mew folder UPG File is
= cormect
Mame Date modified Type ——
| V3301615 9/17/20131:31 PM PG File 14,160 EB
|_j.1 Y330-16-15 9/17/2013 9:11 AM Compressed (zipped) Folder 14136 KB

Without extensions
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PChate Platinum ‘

I.-”"_"\-.I An upgrade has been found for the &very Dennison printer(s). Would
' you like to upgrade now?
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Upgrade 5 chedule | Printer 1D | Printer Version |New Version |Uparade Status |
Upgrade Mow | | [ wamnmatz | Fending |

Start Upgrade

If you have more than one printer connected to the PC, they will
all show in this window. If you leave the Upgrade Schedule box at

Upgrade Now (see below), all the printers will be upgraded, one at
a time.
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The upgrade process can take guite a while. If the process is
interrupted, the printer will attempt to revert to the last revision. If

it fails, it will revert to a safe version. If this occurs, it will be
necessary to redo the upgrade.

&F -®)0-4 : C

| Printer Upgrade Manage

Upgrade 5 chedule | Printer 1D | Printer Yersion | New Yersion | Upgrade Status |

v3320912 | Pending |

Upgrade MNow | | |

Upgrading Printer! Please Wait...

Sending MO45EMGL.mp3

Total Progress

-

Start Upgrade

The following description of the upgrade process is accurate as
of this writing. However, changes may be made to improve the

process, [tis important to allow the process to finish.
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Upgrade Schedule | Printer 1D | Printer Version | New Version |Upgrade Status |
Upgrade Mow | | waszoarz | Pending

Upgrading Frinter! Please Wait...

The Printer iz Applying the Upgrade and May Reboat a Few Times. ..

Total Progress

Start Upgrade
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Printer Upgrade Manager

Upgrade Schedule | Printer 1D | Printer Version |Mew Version | Upgrade Status |
Upgrade How | | waszmaiz | w3320312 | Upgrade Complete |
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Some older operating systems do not support this
function. If you try it and it doesn’t work, you must
upgrade using PCMate.
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Accessing the printer though Filezilla or another ftp client
allows access to the entire printer file structure. Moving,
deleting or otherwise changing any files or folders can result
in erroneous operation or disabling of the printer. Use

caution.
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Host: | Username: | | Password: | port: | | [Quikconnert )[+)

2%

Remote site:

Filename Filesize  Last modified Filename < Filesize  Filetype Last modified
S£2: (Production)
2 (few voume) <Nt connerted to any server>
SEN: (Hew Vohame)
2.3 (NewYohume)
S2H; (Data)

<

Permissions | Ouner/

11 diectaries Empty directory.

ServerjLosal fie Direction | Remote file Sie | Priorky | Status
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Printer's Root Directory
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There may be a folder in the root directory of the printer
called PAXA. This is a temporary folder used in
processing the upgrade file. Ignore this directory and
place the upgrade file in the root directory.
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%) Avery Dennison SNAP Printer - Mozilla Firefox.

Ele Edt Yew Hsory Bookmarks Iook Help

| @ ~ C - X G ([ hmyir.18.1.19800exbn

vy - | [~ conge

| [} Avery Dennison sap Printer =l

A AVERY
DENNISON®

Printer Information Status
[Mame: SNAP
Model
Serial # |no00117
SW Version: 32811.01 Update Firmware
[P & ddress 172161193
Configure
Counters Settings Arbor Tensions Print/Cut Adjust
s Top Unwind: Top Print Adjust:
IS Verifier Top Rewind Bottomn Print Adjust
Bl Cutter: Bottom Unwind Cut Adjust
Total Label: it oeed B efton R Top Printhead Category: | |
Froe Stocke Bottom Printhead Category:| |
Sease Mark Type
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If you refresh the browser window during the upgrade
process, you will receive an error message that the

connection has timed out or the web page is unavailable.
Simply refresh again until the web page appears.




AWARNING

Moving parts can crush and cul.

Covers must be in place
when energized.

This unit is to be serviced
by trained persannel anly.

There are hazardous moving parts in the printer. Covers must be
in place when energized. Service should be performed only by
trained service personnel.

Problem

Probable Cause

Corrective Action

LEDs do not light.

1) Insufficient supply voltage.

1) Look at the line voltage level shown on the
back of the printer (see Figure 5). Confirm
that the mains line voltage for your location
is within the range limits.

2) Machine is not plugged in.

1) Check that both ends of the power cord are
plugged in securely.

2) Confirm that the outlet the machine is
plugged into has power.

LEDs flash

1) PC board power failure

1) Cycle the power off and back on again.

Printer says “Boot Error
17 or *Hardware error
1. Printer requires
service” or “PCI
interface bad. Change
the MCB" during
power up

1) PCB failure

1) Replace MCB board

2) Motherboard failure

1) Replace motherboard

Printer says “Boaot Error
27 or “Hardware error
2. Printer requires
service” or “BIOS
Corrupted. Replace
the motherboard or
reset the BIOS" during
power up

1) Corrupted BIOS

1) Connect a standard PC monitor and
keyboard to the printer and follow the
instructions found in the Engineering
Bulletin “06_015_500_BIOS_Revised.doc”
to reset the BIOS settings.

2) Motherboard failure

1) Replace motherboard

Printer says “Boot Error
3" ar “Hardware error

1) Flash Disk Failure

1) Replace Flash Disk Module




e

3. Printer requires
service™ or *Corrupted
safe operating system.
Replace the flash disk®
during power up.
(Message depends on
software version.)

2) Motherboard Failure

1) Replace motherboard

Printer says “Boot Ermor
4" or “*Hardware error
4. Printer requires
service™ or “Cannot
communicate with the
MCB. Change the
MCB" duning power
up. (Message depends
on software version.)

1) PCB failure

1) Replace MCB Board

2) Motherboard Failure

1) Replace maotherboard

Printer says “Funning
Backup Operating
System. Please
upgrade” after power
up. (Message depends
on software version.)

1) Uparade failure

1) Upgrade to the latest operating system.

Printer says “Running
Safe Operating
System. Please
upgrade” after power
up. (Message depends
on software version.)

1) Software failure

1) Upgrade to the latest operating system.
NOTE: The safe operating system will run
the printer, but it does not have the latest
features and improvements. Upgrade as
00N as possihle.

Machine doss not
receive data.

1) Communications cahle is
loose or unconnected.

1) Check and secure hoth ends of the serial
cable with the thumbscrews.

2) Incompatible communication
cahle

1) Ensure the communication cable is a null
modem serial cable with DBSF connector.

3) Machine is not powered on or
has not completed diagnostics
tests.

1) Power machine on and wait until machine
ready light is on. Re-download data.

4) Data sent to wrong printer.

1) In PCMate change to the printer where the
data is intended to be sent.

&) Configuration incormect in
PCMate.

1) Reconfigure PCMate for AVERY
DENNISON PCL printer as per your
PCMate manual.

6) Faulty Mother Board

1) Replace the Mother Board.

IF THE RECOMMENDED CORRECTIVE ACTIONS DO NOT
RESOLVE THE PROELEM (%), CONTACT YOUR LOCAL
AVERY DEMMISON REPRESENTATIVE.




Problem

Probable Cause

Corrective Action

Tape orink does not
advance when the
start button is
depressed.

Tape tracks inward or
outward while printing

(/- 9- .- &

1} No batches to be printed.
(Data light is not on.)

1) Download batch (If batch downloaded uses
the same design as a previously
downloaded batch, the machine will start
automatically).

2) Aninterock condition exists.
(Supply or Error light is on.)

1) Press the voice button to determine the
eITor.

2) If using PCMate Platinum, check the virtual
control § display.

3) If using the Remote Contral f Display
Module, view ermor message.

3) Tape is bound.

1) Remove and rethread the tape.

4) Ink is bound.

1) Remove and rethread the ink.

1) Stock Arbor Tension too low

2) Feed Assembly Alignment
Incorrect

3) Feed Assembly Damage

1) See Section 6.5

IF THE RECOMMEMDED CORRECTIVE ACTIONS DO NOT
RESOLVE THE PROELEM (S), CONTACT YOUR LOCAL
AVERY DEMHISON REPRESENTATIVE.




Problem

Probable Cause

Corrective Action

Tape advances hut the

printer does not print.

1) Tape reqgisfration sensor is
misaligned (preprinted tapes
only).

1) Re-align sense mark with sensor, refer to
section 3.3.6.2 Sensors.

2) Print head cable is
disconnected or faulty.

1) Power off the machine and reinsert the
print head connector or replace the cable.

3) Print head is faulty.

1) Replace the print head.

4) Tape and Ink Transfer Type
selection in Design File
doesn’t match supplies.

1) Refer to the PCMate software manual.

Machine stops after
every third label.

1) Tape reqistration sensor is
misaligned (preprinted tapes
only).

2) Label length selection in the

Design File doesnt match the
printed tape length.

1) Refer to the PCMate software manual.

Print registration is off in
the feed direction.

1) Print position is incorrect.

1) Use the Virual Control / Display or Remote
Control / Display to adjust the print
position.

2) Field{s) position incomect in
the Design File.

1) Refer to PCMate software manual.

3) Sense—to—cut selection in the
Design File is incorrect.

1) Refer to PCMate software manual.

4) Bound print roller.

1) Check that the print roller tums freely on its
shaft. If it does not, replace it.

Print registration is off in
the web direction.

1) Machine is incomectlhy
threaded.

1) Check and rethread the media as needed.
Refer to section 3.1.3 Loading the Tape.

2) Web guides incormectly
adjusted.

1) Check and adjust webh guides as needed.
Refer to section 6.2, Tape (Web) Guide
Width Adjustments.

3) Tape Arbor is not tight.

1) Check and adjust as needed. Refer to
section 3.1 Loading Supplies.

A" 1R

IF THE RECOMMENDED CORRECTIVE ACTIONS DO HOT
RESOLVE THE PROEBLEM (%), CONTACT YOUR LOCAL
AVERY DENNISON REPRESENTATIVE.




Problem

Probable Cause

Corrective Action

Print density is too light
or too dark.

1) Tape and Ink Transfer Type
selection in Design File
doesn't match supplies.

1) Refer to the PCMate Platinum software
manual.

2) Incorrect contrast setting in
the machine setup.

1) Adjust the contrast control on each print
head. Referio section 4.1 Print Head

Adjustments.

3) Misadjusted print head
pressure.

1) Set print head pressure. Refer to section
4 1 Print Head Adjustments.

Problem

Probable Cause

Corrective Action

Woids in print image in
the feed direction.

1) Ink is misaligned with the
tape.

21 Ink must be 1/4° or 5 mm wider than the
fape. Example: 17(25 mm) web requires
1 %7 (30 mm) ink.

2) Print head is dirty.

1) Power off the machine. Clean the print
head and print. Refer to section 5.1, Print
Head Cleaning and Handling.

3) Faulty print head.

1) After cleaning the print head and running a
test label, if 2 void still exists, replace the
print head.

4) Misadjusted print head
pressure.

1) Set print head pressure. Refer to section
4 1.1, Adjusting Print Head Pressure.

5) Wom printer roller.

1) Contact your local AVERY DENMISON
representative.

IF THE RECOMMENDED CORRECTIVE ACTIONS DO NOT
RESOLVE THE PROELEM (5), CONTACT YOUR LOCAL
AVERY DEMHISON REPRESENTATIVE.




Problem Probable Cause Corrective Action

Machine fails to cut
labels (the rotany
knife does not rotate).

1) The knife is disabled. 1) Enable the knife in the setup menu via the
Remote Control / Display Module section

7.0, or through the Virlual Controd / Display

in PCMate Platinum section 8.0.

2) Cut count is set to “07 in the
Design File.

1) Refer to the PCMate software manual.

The stacker platform
fails to run.

1) The stacker cable is
disconnected.

1) Power off the machine and inser the
stacker cable in the stacker port.

Labels will not stack.

1) Stacker is not operating.

1) Be sure the nip roller is free to rotate.

2) Stacker position on the
machine too high or too low.

1) Move the toggle switch to the opposite
position.

3) Incorrect position platform
hed angle.

4) Static hrush height too high
or too low

1) Use the pull pin to change the platform
angle.

1) Adjust height of static brush an exit nip
rollers.

Knife does not cut
completely through.

1) Knife blade shear is
misaligned.

1) Refer to section 6.4, Knife Shear
Adjustment.

Knife will not cut.

1) Knife blades are dull.

1) Refer to section 5.4.1, Removing and
Replacing the Knife assembly.

WO ), e

IF THE RECOMMEMDED CORRECTIVE ACTIONS DO NOT
RESOLVE THE PROBLEM (S), CONTACT YOUR LOCAL
AVERY DEMHISON REPRESENTATIVE.
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Description

Knife Ermor. Press
start to continue.

KNIFE DID NOT HOME

The knife did not complete the cut property, or the
knife could not initialize propery. Try again. If this
happens frequently or continuously, the knife needs
SEMvice

The stacker is full.
Remove labels from
the stacker.

STACKER FULL

The stacker is full. Remove all labels from the
stacker. If this emor occurs when there are no labels
on the stacker, the stacker requires senvice.

Stacker sensor eror.
Remove labels from
the stacker.

STACKER SENSOR ERROR

This error occurs when the stacker tries to position
the platform before printing. The platform position
sensor did not respond as expected. This is usually
caused by labels blocking the sensor. Remaove all
labels from the platform and try again. If the emor
still occurs, the stacker reguires service.

QOpen the bottom
print station for a
single sided format

BOTTOM CLOSED

The bottom print station roller must be open to print a
single-sided format. This eliminates the need to
install ink on the unused station. If this error occurs
when the bottom station roller is open, the head open
sensor is not working.

Lower (Upper) print
station ermor. Printer
requires senvice.

5T1 (2) LOW TEMP READ
ERR

This error indicates that the upper or lower printhead
temperature is out of normal range. This is generally
caused by a disconnected printhead. Check the
printhead conneclions. If the emor still occurs,
change the printhead. If the eror still occurs, replace
the printhead cable. If the ermor still occurs, replace
the MCE.




Voice Message

Prompt

Description

Intemal emor. Press
start fo continue.

MCE CMD_FRE INDEX ERR. These are intermnal software emors. If ong of them
MCB CMD_FSE INDEX ERR  occurs, clear the error and continue. [ the error

MCE BAD STACK ERROR
MCB KNF FLIT TBL TOO
BIG

MCE KNIFE STATE TOO
BIG

MCB KNIFE STATE TOO
BIG

MCE BEMF MON ST TOO
BIG

MCB STACKR HM ST TOO

BIG

MCB KNF HOME ST TOO
BIG

MCE BEMF CTRL ST TOO
BIG

MCB SHE BATCH Q
OVERFLOW

MCE FVE INDEX ERROR
MCE ERROR #58

MCB ERROR #59

MCB ERROR #60

MCE ERROR #64

MCEB ERROR #68

MCB ERROR #69

MCE ERROR #70

MCE ERROR #01

MCB ERROR #95

MCB ERROR #97

MCE ERROR #98

MCE ERROR #99

continues to occur, report the emor and the
circumstances that cause it to AVERY DENNISON
Service. These errors are caused by emmors in the
software and are not caused by hardware failures.

Intemal emor. Press
start to continue.

OuT OF MEMORY
IMAGER ERROR 919

These are intemal errors similar to the ones ahove.
However, these errors will require power cycling the
printer. If the error continues to occur, report the
emor and the circumstances that cause it to AVERY
DENNISON Senvice.

Knife cycle emor.
Increase label length
or select a slower

print speed.

LBL TOO SHORT FOR
SPEED

This error indicates that the label is shorter than the
minimum length for the selected print speed. Refer
to the Printer Specifications for minimum label
lengths. (Minimum label lengths are different for the
Sonic Knife. Refer to the Sonic Knife manual.) To
run and cut the label, you must either make the label
longer or reduce the print speed.

The tape supply roll
is empty

STOCK ouUT

This error indicates the tape supply roll is empty. If
the tape supply roll is not empty, make sure the
supply core is fimnly held by the arbor clamp.

If this error continues to occur, remove the tape roll
and press the Start button (the Ready light must be
on). The tape arbor should spin counter-clockwise
briefly. If it doesn't, the motor or MCE is defective. If
it spins and you continue to get the emor after re-
installing the tape roll, the MCB is defective.

5 HH9E |



Voice Message

Prompt

Description

The lower (upper)
print station ink roll is

empty

INK. OUT BOTTOM (TOP)

This error indicates that the ink on the specified print
station is either missing or broken, or the supply roll
is empty.

If this error continues to occur even though the ink
supply rolls are propery installed, remove the ink
rolls and press the Start button. The unwind (supply)
arbor should spin counter-clockwise and the rewind
(take-up) arbor should spin clockwise briefly. If one
or bhoth of the motors does not spin, the motor(s) or
MCE are defective. If both motors spin, install a new
ink roll. If the ermor continues to occur with the new
ink roll, the MCB is defective.

If this error occurs while printing pressure sensitive
adhesive labels on a SNAP 500 GENZ, the lahels are
causing too much drag through the printer. Reduce
printhead pressure and use a red platen roller.

The lower (upper)
print station roller is
open

HEAD OPEN BOTTOM

(TOP)

This error indicates that either the upper or lower
platen roller is open. Close the roller. If the ermor
continues to occur when the roller is closed, check
the roller open sensor.

Missed sense mark

MISSED SENSE MARK

The format specifies a sense mark, but no sense
mark was found. Possible causes are misalignment
of the sensor to the sense mark or incompatibility of
the sense mark and the sensor type. Another
possible cause is a mismatch between the label
length that is set in the format with the actual
distance between sense marks on the stock.

The lower {upper)
print head is
overheated. Wait
until the error light to
go out then press
start to continue

HEAD 1 (2) OVER TEMP

The printer continuously monitors the temperature of
the printhead to ensure it doesn’t overheat and
damage the printhead. When the printhead
temperature reaches a pre-set limit, the printer will
stop with this error. Wait for the error light to go out
and continue printing. However, it is likely that the
emor will happen again. Possible solutions are to
reduce the print speed or to reduce the amount of
copy on the lahel.

If this error happens when the printer is first tumed
on or does not clear itself within a few minutes, the
printhead or MCE may be defective.

Bar code failure

VERIFIER HALT 1 (2)

412

(Mote: there is no difference

between 1 and 2)

This indicates that the bar code verifier found a bad
har code. The most likely cause is a print quality
problem such as an ink wrinkle or a dot out on the
printhead. If this error happens on every label, check
the printhead for dots out. If this ermor happens often,
hut not every label, check the bar code minimum
height requirement or lower the ANSI grade.

Communication error.

BUFFER OVERFLOW

This error indicates that the host computer sent more

Press start to data than the printer can handle. This error is

continue. generally caused by a mismatch in the serial protocol
satting (XOMNXOFF or RTS/CTS) between the printer
and the host, or a cable that does not have the
RTSICTS lines.

MIA TOO MANY FIELDS The number of fields on the label exceeds the

maximum number allowed.
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02802

Avery Dennison
170 Monarch Lane
Miamisburg, OH 45342

1-800-543-6650 (In the USA)
1-800-387-4740 (In Canada)
www.averydennison.com




