USB DRIVER INSTALLATION GUIDE

Use these instructions to install the USB and Microsoft® ActiveSync® synchronization software
for your Monarch® Pathfinder® Ultra® Platinum 6039™ printer and computer to communicate.
These instructions are written for Microsoft® Windows® 2000SP4/XP and Windows® 10. You
must have a USB port and the proper cable to connect the printer to your computer.

The driver package filename is 6039_USB_WIN10. The single driver supports Microsoft®

Windows® XP, Windows Vista®, Windows® 7, and Windows® 10, which use the x86 and x64
architecture.

You need ActiveSync to transfer files between your printer and computer. The ActiveSync
software is available on the Microsoft® Web site (www.microsoft.com) by searching on
ActiveSync.

Information in this document supercedes information in previous versions. Check our Web site
(http://printers.averydennison.com) for the latest documentation and release information.

Downloading the Latest Driver

You can also download the latest USB driver from our web site. Once you extract and save the
necessary files from the .zip file, follow the instructions for installing the USB driver. To update
the driver, see “Updating the USB driver for Microsoft® Windows® 2000” and “Updating the
USB driver for Microsoft® Windows® XP.”

Installing the Windows 10 USB Driver

If you have Windows® 10, you must install WMDC before installing the USB driver.

Note: A prerequisite for installing Windows Mobile Device Center (WMDC) is installing the
.NET Framework 3.5. If this is not installed on your computer, you will be prompted to
install it:

[-4 Windows Features

An app on your PC needs the following Windows feature:

NET Framework 3.5 (includes NET 2.0 and 3.0)

& Download and install this feature
Windows will get the files that it needs from Windows Update and complete the installation.

—> Skip this installation
Your apps might not work correctly without this feature.

Tell me more about this festure

Cancel

Click Download and install this feature.
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1. Download the latest USB drivers from our web site. Save the driver to your computer.

must unzip the driver folder for installation.

2. Turn on the printer and wait for the desktop to
load.

3. Use the designated USB cable to connect the
USB port on the printer to the USB port on your
computer.

4. Go to your computer’s Start menu and select
Control Panel, Devices and Printers.

5. Double click on Pathfinder 6039.

6. Select the Hardware tab.

:I— || Pathfinder 6038

Device Functions:

Mame Type
‘ |y Pathfinder 6039 Other devices
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Device Function Summany

Manufacturer:  Unknown

Location: Port_#0001.Hub_#0002

Device status:  The drivers for this device are not installed. {Code 28)

W Properties

[ ok ][ Cancel ][ oy

7. Select Properties, Change Settings,
then Update Driver.
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Pachfinder 6035
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General | Driver I Details

#'! Pathfinder 6039

Device type: Cther devices
Manufacturer: Unknown
Location: Port_#00017.Hub_#0D02
Device status
The drivers forthis device are not installed. {Code 28) -

There is no driver selected for the device information set or
element.

Ta find a driver for this device, click Update Driver.

Update Driver...

[ ok || Ccancel
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8. Select Browse my computer for driver software.

[l Update Driver Software - Pathfinder 6039
—

How do you want to search for driver software?

= Search automatically for updated driver software

Windows will search your computer and the Internet for the latest driver software
- for your device, unless you've disabled this feature in your device installation
[] settings.

= Browse my computer for driver software
Locate and install driver software manually.

9. Click Browse then navigate to the location on your computer’s hard drive where you saved
the downloaded driver file. Make sure Include subfolders is selected. Click Next.

r ™y
[57] Windows Security u

Would you like to install this device software?

= MName: Microsoft Corporation Mobile devices
Publisher: Avery Dennison Corporation

[T Always trust software from "Avery Dennison Install ] [ Don't Install J
Corporation”.

@ You should only install driver software from publishers you trust. How can [ decide which
device software is safe to install?

L

10. Click Install.
While the driver is installing, you see:

river Software - Pathfinder 6039

Installing driver software...

11. Click Close when the driver installation is complete.



Installing the USB driver for Microsoft® Windows® 2000

1. Download the latest USB drivers from our web site. Save the driver to your computer. You
must unzip the driver folder for installation.

2. Turn on the printer and wait for the desktop to load.

3. Use the designated USB cable to connect the USB port on the printer to the USB port on
your computer. The computer automatically detects the USB port and launches the Found
New Hardware Wizard.

Found Mew Hardware

LISE Serial Paxar

Inztalling ...

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you install a device driver for a
hardware device.

To continue, click Mest.

< Back I Mext » | | Cancel

4. Click Next.

Found New Hardware Wizard

Install Hardware Device Drivers o
A device driver iz a goftware program that enables a hardware device to work with
an operating syztem.

This wizard will complete the installation for this dewvice:

@ 1USE Serial Paxar

A device driver iz a goftware program that makes a hardware device work. Windows
needs driver files for your new device. To locate diiver files and complete the
inztallation click Mext.

‘What do you want the wizard to da??
% Search for a suitable driver for my device [recommended)

{7 Display a list of the known drivers for this device so that | can chooze a specific
driver

| < Back I Mext » I | Cancel |

5. Select Search for a suitable for a driver for my device (recommended). Click Next.



Found New Hardware Wizard

Locate Driver Files
wihare do you want Windows to search far driver files?

Search For driver files for the following hardware device:

@ USE Serial Paxar

The wizard searches for suitable drivers in its driver database on your computer and in
any of the follawing optional search locations that you specify.

To start the search, click Mest. If you are searching on a flappy disk or CO-ROM drive,
inzert the floppy dizk or CO before clicking Mest.
Optional search locations:

] Floppy disk driives

CO-ROM drives

] Specify a location

] Microsoft windows Update

| < Back I Mext » Il Cancel |

6. Select CD-ROM drives to install from the CD or Specify a location if you downloaded the
drivers from a Web site. Click Next.

Found New Hardware rd

Driver Files Search Results
The wizard has finished searching for driver files far your hardware device.

The wizard found a driver far the following device:

@ USE Serial Paxar

Windows found a driver for thiz device. To install the driver Windows found, click Mest.

ehush drivervwceusbsh.inf

b

< Back I Ment > || Cancel




7. Click Next.

Found New Hardware Wizard

Completing the Found Mew
Hardware Wizard

e Payar® Platinum Ulra® 039

The software for this device iz now inztalled, but may not
wiork, comectly.

To close this wizard, click Finish.

< Back I Firish || Cancel

8. Click Finish.



Installing the USB driver for Microsoft® Windows® XP
1. Insert the CD in to your CD-ROM drive.
2. Turn on the printer and wait 30 seconds for the desktop to load.

3. Attach the USB cable to your computer and printer. The computer automatically detects the
USB port and launches the Found New Hardware Wizard.

Found New Hardware Wizard

Welcome to the Found New

Hardware Wizard
Windows will search for current and updated software by

laoking on your compute, on the hardware installation CD, or on
the Windows Update Web site (with your permission).

Read our privacy policy

Can Windows connect to Windows Update to search for
software?

D Yes, this time only
O Yes, now and every time | connect a device

@ No, not this time

Click Next to continue,

[ < Back ][ Mext > ][ Cancel ]

4. Select No, not this time, then click Next.

Found Hew Hardware Wizard

This Wizard helps you install software for:

USE Serial Paxar

If your hardware came with an installation CD
or floppy disk, insert it now.

What do you want the wizard to do?

{_Install the software automatically (Recommended)
(®Install from a list or location (Adv anced)

Click Next to continue.

< Back H Mext = l[ Cancel




Select Install from a list or specific location (advanced), then click Next.

Found Hew Hardware Wizard
Please choose your search and installation options.

@ Search for the best driver in these locations.

Use the check boxes below to expand the default search, which includes local
paths and removable media, The best driver found will be installed.

Search removable media (floppy, CD-ROM...)
|:| Include this location in the search:

|A:\ |v | [ Browse

0 Don't search. | will choose the driver to install.

Choose this option to select the device driver from a list. Windows does not guarantee
that the driver you choose will be the best match for your hardware.

[ < Back " Mext > I[ Cancel ]

Select only Search removable media (floppy, CD-ROM), then click Next to continue
through the installation by following the instructions on the screen.

Hardware Installation |

| \_. he software you are instaling for this hardware:
-
Paxar® Platinum Ulra® 039

has not passed Windows Logo testing to werfy its compatibility
with Windows XP. (Tell me vetwy this testing is important .}

Continuing your installation of this software may impair
or desiabilize the comect operation of your system
either inmediately or in the fuhue. Microsolt strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

’ Cortinue Ampway ] [ STOP Ingtallation |

Click Continue Anyway.

When the installation is complete, you
see

Click Finish.

Found Hew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

e Paxar® Platinum Ulra® BO029™

Click Finish to close the wizard.

< Back ]I Finish I |

Cancel




Installing Microsoft® ActiveSync® Synchronization Software

Download the ActiveSync synchronization software from the Microsoft.com Web site. Follow the
download instructions on the site.

Note: To use ActiveSync with Linux® or similar operating system, you need the SynCE
software. You can download it from synce.sourceforge.com.

1. Double click the ActiveSync setup file to begin the installation.

Microsoft ActiveSync 4.2

Welcome to Microsoft ActiveSync 4.2 Setup

Click Next to install Microsoft ActiveSync 4.2 on your cormputer,

InstaliShield

| < Back ‘i MERE = I [ Cancel ]

2. Click Next and follow the instructions on the screen. When the installation is finished, you
are prompted to restart your computer. After it restarts, you see

Get Connected ‘X
Get Connected

To connect your device to this PC:

1. Connect the cable to the PC
2. Turn on the device

3. Place the device in its cradle

ActiveSync should automatically detect your device.

g

Ifyour desvice is not automatically detected, click Mext
If you are using infrared (IR) or Bluetooth, click Help

‘ <Back | Next> || Cancel || Help |

3. Turn on the printer, wait 30 seconds for the desktop to load, then connect the USB cable to
your computer and printer.



4. Select Yes or No and install any needed components when prompted to set up a
Partnership. Click Next.

File Wiew Tools Help

@ Sync Schedule E;.’) Explore
Guest

®
Connected

Hide Details &

Information T...| Status

Transferring Files to the Printer

To transfer data files to the printer:

1. Open the folder with your data files on your computer.

2. Turn on the printer and wait thirty seconds for the desktop to load.

Note: For large file transfers, change the Switch State to Suspend setting on the printer to a
longer delay time so the printer does not shut down during the transfer.

3. Connect the USB cable to your computer and printer.

4, Click Explore on the Microsoft ActiveSync utility after it connects to the printer. A new
window appears called Mobile Device.

1 C\Data files

File Edit ‘iew Favorites Tools  Help |

S Back ~ = - | ﬁSearch % Falders @| FEgr Ay Ifil >

Address |ﬁ {Manthly Markdown Files :I @eo
Mame £ Size | Tvpe Modified
August Markdowins kxt 425 KB Text Document 8/10/2005 6:42 PM
# 'Monthly Markdown Files
File Edit ‘“iew Favorites Tools Help
$Back ~ = ~ | g search QhFolders (3 | &z x o | »
Address I@ \Manthly Markdown Files E @Go | JII
3 || My Compuker é
Mame &£ | Size | Tvpe | Modified
August Markdawns, bt 425 KB Text Docurent S/10/2005 642 PM
K| 1
[T obiect(s) [pz+ ke B Mobie Device 7

5. Open the destination folder for the data files on the Mobile Device (printer).

6. Drag the files from your computer to the Mobile Device folder.

10



Updating the USB driver for Microsoft® Windows® 2000

1. Turn on the printer and wait 30 seconds for the desktop to load.

2. Attach the USB cable to your computer and printer.

3. Select System from your Control Panel.

4. On the Hardware tab, click Device Manager.

5. Double click Windows CE USB Devices.

6. Right click Paxar Pathfinder Ultra Platinum, and select Properties.

7. Select the Driver tab and click Update Driver... You see

Welcome to the Upgrade Device
Driver Wizard

This wizard helps you upgrade a device driver for a
hardware device.

To continue, click Next.

< Back

8. Click Next.
Upgrade Device Driver Wizard

Install Hardware Device Drivers
A device driver iz a software program that enables a hardware device to wark with
ah operating systenn.

Thiz wizard upgrades drivers for the fallowing hardware device:

E Paxar Pathfinder Ultra Platinum

Upgrading to a newer version of a device driver may add functionality to or improve the
performance of thiz device.

what da pou want the wizard to do?
O Search for a suitable driver for my device (recommendsd)

& Dizplay a list of the known divers for thiz device 2o that | can chooze a specific
driver

< Back I st > || Cancel




9. Select Display a list of drivers for this device so that | can choose a specific driver and
click Next.

Upgrade Device Driver Wizard

Select a Device Driver
‘which driver do you want to install for this device?

Select the manufacturer and madel of your hardware device and then click Nest. If you
'e’ have a dizk that contains the driver vou want to install, click Hawve Disk.

Models:
Paxar Pathfinder Ultra Platinum

(® Show compatible hardware

O Show all hardware of this device class

| < Back I st > || Caticel |

10. Select Paxar Pathfinder Ultra Platinum and click Have Disk.

Files Needed [ x|

@ The file woeushsh sys' on (Unknown) is needed.

Type the path where the file iz located, and then click
oK.

Copy files from:

IM:\Sys2\F‘HDJ\MEDBS\EDSS_USB\D river

11. Select Browse and click OK after selecting the updated driver.

Upgrade Device Driver Wizard

Select a Device Driver
‘wihich driver do you want to install for this device?

Select the manufacturer and model of your hardware device and then click Mest. If you
g%b have a disk that contains the diver vou want to install, click Have Disk.

Marfacturers: Models:

Anchar Paxar® Platifurn Ultra® 6039
Fawxar Corporation
Socket Communications

< Back I Mest > | | Cancel
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12. Select Paxar Corporation and Paxar Platinum Ultra 6039 and

click Next.

Upgrade Device Driver Wizard

Start Device Driver Installation
The device driver will be installed with the default zettings.

The wizard i ready to install the diver for the following hardware device:

g Paxar® Platinum Ltra® 60357

windows will use default settings ta install the software for this hardware device. To
inztall the software for your new hardware, click Mest.

Cancel

< Back I

13. Click Next.

Upgrade Device Driver Wizard

Completing the Upgrade Device
% Driver Wizard
3

% Paxar® Platinum Ultra® 029

windows has finizhed installing the software for this device.

To cloge this wizard, click Finish.

< Back Cancel
I |

14. Click Finish.
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Updating the USB driver for Microsoft® Windows® XP

1.
2.

Turn on the printer and wait 30 seconds for the desktop to load.

Attach the USB cable to your computer and printer.

Note: If the ActiveSync Parternership dialog appears, click Cancel.

3.

~N o o b~

8.

14

From the Control Panel, select System.

On the Hardware tab, click Device Manager.

Double click Windows CE USB Devices.

Right click Paxar Platinum Ultra 6039 and select Properties.

Select the Driver tab and click Update Driver... You see

Hardware Update Wizard

Woelcome to the Hardware Update
Wizard

Windowes will search for current and updated software by looking an
your computer, on the hardware installation CO, ar an the YWindows
Update YWehb site {with your permission)

Can Windows connect to Windows Update to search for software?
(Cves. this time anly

s, now and every time | connect a device
(@ Mo, not this time

Click Mext to continue.

| < Back |i MNext » I [ Cancel

Select No, not this time and click Next.

Hardware Update Wizard

This wizard helps you install software for.

Paxar Pathfinder Ultra Platinurm

@ If your hardware came with an installation CD or
floppy disk. insert it now.

‘What do vou want the wizard to da?

Orinstall the software automatically (Fecommended)
(@ Install fram a list or specific lncation (Advanced)

Click Next to cantinue.

i < Back " MNext > i [ Cancel




9.

10.
11.
12.
13.

14.
15.
16.

Select Install from a list or specific location (Advanced) and click Next.

Hardware Update Wizard

Please choose your search and installation options.

O Search for the best driver inthese locations.

Use the check boxes below to limit or expand the default search, which includes local paths and
removahle media. The best driver found will be installed.

[ 5earch remoable media foppy, CO-ROM. )
Include this location in the search

‘ 4 | | Browse

(® Don't search. | will choose the driver to install,

Choose this option to select the device driver from a list. Windows does not guarantee that the
driver you choose will be the best match for your hardware

[ < Back. " Ment > i [ Cancel }

Select Don’'t search, | will choose the driver to install and click Next.

Click Have Disk.

Select Browse, select the updated driver and click OK.

Select Paxar Platinum Ultra 6039 and click Next.

Hardvrare Installation

! \1 The software you are installing for this hardware:
L ]
Paxar® Platinum Ulra® 5039

has not passed YWindows Logo testing to verfy its compatibility
with Windows XP. (Tell me why this testing is important .}

Continuing your installation of this softwane may impair
or destabilize the comect operation of your system
either immediately or in the fulue. Microsolt strongly
recommends that you stop thiz installation now and
contact the handware vendor for software that has
passed Windows Logo testing.

’ Cortinue Amyway ] [ STOF Ingtallation |

Click Continue Anyway.
Click Finish.

Close the Properties window,
disconnect the USB cable from the
printer, then click Yes to restart your
computer.

Hardware Update Wizard

Completing the Hardware Update
Wizard

The wizard has finished installing the software for:

G Paxar® Platinum Ultra® 6039

The hardware you installed will notwark until you restart your
computer.

Click Finish to close the wizard

< Back |i Finish i ‘ Cancel

15



